
 

 
 
 

 
 

 

Family support and mental health and 

wellbeing support. 

Unfortunately Sheffield family services are not open 

due to Covid-19, however they have their own 

YouTube channel with great tips and advice 

regarding issues such as sleep routines to getting 

your child ready for returning to school. 

https://www.youtube.com/channel/UCGYnErRUpkjQ

_GhejRZnzhQ/videos 

Every year, Multi Agency Support Teams (MAST) 
support thousands of families. They can offer 

support for a variety of issues. Call - 0114 203 7485 
 

There is a Sheffield Helpline for anyone in Sheffield 
affected by mental health issues. It is staffed 24 

hours a day, 7 days a week. Call 0808 801 0440 if 
you need support. Calls from landlines are free. 

 

 

 

 

 

Summer is nearly here! We thought that we could help by putting together some information to 

signpost you to certain places in case you need support during the summer holidays. 

 

 

Social services 

If you need to refer a safeguarding concern to Children's 
Social Care please call the Sheffield Safeguarding Hub, 

tel:  0114 273 4855 - 8.45am to 5.15pm (Monday to 
Thursday) - 8.45am to 4.45pm (Friday). 

Professionals and members of the public can call The 
Sheffield Safeguarding Hub at any time; you will be put 
through to a social worker to discuss your safeguarding 

concerns about a child or young person. 
 

Childline 
 

Support for children on a range of issues. If you call 0800 
1111 you will get through to a counsellor, they’re there to 

listen and support you with anything you’d like to talk 
about. Or you can have a 1-2-1 counsellor chat online. 

https://www.childline.org.uk/get-support/ 
 
 
 

 

 

Summer activities you can do whilst social 
distancing 

 Yorkshire Wildlife Park is now open: 
https://www.yorkshirewildlifepark.com/ 

 Visit the peak district 
https://www.visitpeakdistrict.com/things-to-

do/stanage-edge-p679631 

 Visit the Botanical Gardens: 
http://www.sbg.org.uk/ 

 You could see some Alpaca’s: 
https://www.mayfieldanimalpark.co.uk/ 

 A list of walks in Sheffield with open toilets 
and takeaway cafes: 

 https://tripswithatot.com/15-lockdown-family-
walks-with-takeaway-cafes-toliets-open-in-near-

sheffield/ 
 

 

 

 

Food Banks 

International Worship Centre food bank – You can 

access this food bank directly, it operates in Bellhouse 

Road Working Men’s Club in S5.  Operates both 

collection from the door (observing social distancing 

protocols) and delivery. Please email 

worship.icwcentre@gmail.com for more information. 

Open Saturdays from 10.30am - 12.30pm. 

 

Jubilee food bank – If you are struggling for food, 

Jubiliee foodbank can help. They will need a 

professional such as a Health Visitor, Midwife, Social 

Worker, Tenancy Support Worker or someone who 

works for Sheffield Citizens Advice to make a request 

on your behalf: 

https://www.jubileefoodbank.org.uk/need-help/ 
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