
Advice and 
Guidance 

 

Organisation Contact Details 

Citizens Advice Information and advice on 
debt, benefits, housing, 
consumer issues, family 
matters, health, education. 

Firth Park – 2536777 
Spital Hill - 2755376 

Housing benefit and 
Council Tax Support. 

Howden House 2734567 
2736777 

Primary school 
admissions 

Information and advice on 
school admission and 
transfers. 

2735766 

Sheffield Credit Union Confidential advice on debt 
and loans. 

2760787 

Job Centre Plus For help with benefit claims 
and in finding employment. 

03456043719 

Health and Well 
Being 

  

A & E  Northern General Hospital 2714743 

Acute dental Care Charles Clifford 2717800 

Children’s A&E Children’s hospital 2717000 

Samaritans Confidential emotional 
support service. 

2767277 

Victim Support Offers support and advice to 
victims of crimes and 
witnesses. 

08081689111 

Sheffield Mind Counselling for men and 
women. 

2584489 

Sheffield Alcohol 
Support service. 

Advice on problems relating to 
alcohol. 

2587553 

Substance Misuse 
Service 

Advice on problems relating to 
drug and substance misuse. 

3050500 

Childline Support for children on a 
range of issues. 

08001111 

SARAS Support for women wanting 
refugee and support. 

2426887 

Outreach project Offers support to men and 
women who are subject to 
domestic abuse. 

2706999 

Community Directory 

      Extended Services/Community group Directory 

Do you need advice and guidance on benefits, debt, housing, health or family matter’s? 

 

 

 



 

SRASAC Sheffield rape and domestic 
abuse centre. 

2412766 

Stop smoking Lisa Harman 2440401 

Food Banks   

Jubilee food Bank Referral required 2320631 

Parsons Cross Initiative   Referral required 07432092683 

Burngreave Food Bank Referral required 07542888671 

Firvale Food Bank Referral required 2611605 

Southey Food Bank Referral required 2452970 

Community 
support and local 
Resident 
Information 

  

Community Centres Offering help and activities for 
local residents. 

Longley4Greens – 2332984 
Shirecliffe - 2326201 

Southey library Activities and help to local 
people. 

2039531 

SOAR Provides help in improving 
health, well- being and 
employability. 

 

Equality and 
Diversity 

  

Disability Sheffield Help and advice for 
independent living 

2536750 

Sheffield Carers support Provides help and advice for 
carers 

2788942 

Age Uk Advice line 08001692081 

Roshni Centre Sheffield Asian women’s 
resource centre 

2508898  

Roma Support Group Help for Roma families. 07949089778 

Sheffield City of 
Sanctuary 

Provides support to asylum 
seekers and refugees in 
Sheffield 

07807342157 


